
 
 
 
APPRISE SOFTWARE, INC. EMBEDS PROGRESS EASYASK DATA SEARCH AND QUERY 

IN ITS DISTRIBUTION SOFTWARE PACKAGE 
 

Customers Gain Integrated Access to Critical Business Data and Operational Intelligence Through 
Easy-to-Use Natural Language Guided Search Capabilities 

 
BEDFORD, Mass., June 5, 2006 — Progress Software Corporation (Nasdaq: PRGS), a supplier of 
leading technology to develop, deploy, integrate and manage business applications, today announced that 
Apprise Software, Inc. has selected Progress® EasyAsk® natural language data search and query 
technology for use within its Apprise® Distribution enterprise application.  A leading provider of 
integrated software solutions for consumer goods distributors, and a Progress Software application partner 
since 1985, Apprise Software can now enable its customers to access up-to-date revenue, cost, 
profitability and other sales related information contained in its applications in order to support more 
timely and informed business decisions.  The Apprise Distribution application runs on the Progress 
OpenEdge® v10 application platform, which is fully integrated and interoperable with the EasyAsk 
product. 
 
“Our solutions help consumer goods distributors improve operational efficiency, anticipate and respond to 
customer demands, reduce costs and increase revenue,” said Jeff Broadhurst, CEO of Apprise Software.  
“The ability to more quickly and easily query and interact with their application data will give our 
customers greater insight into their current business conditions and trends and enable them to respond 
more effectively to their dynamic business environments.  The EasyAsk natural language data search and 
query product is the latest example of the innovative application infrastructure technology Progress 
delivers to help us meet our customers’ needs.” 
 
Apprise Software’s customers are predominantly medium-sized businesses, which tend to have 
constrained IT resources.  With the EasyAsk product, Apprise Software can now extend its existing 
Business Intelligence (BI) platform with an integrated, self-service data search and query infrastructure 
for non-technical business users.  These users can now input everyday questions and receive information 
vital to their jobs, without the need for IT assistance or custom programming.  The EasyAsk technology 
strips the complexity out of querying multiple data sources, instantly delivers accurate answers to 
common business questions, relinquishes standard reporting constraints, and drastically reduces the 
burden on IT.  The EasyAsk technology leverages and compliments existing BI tools, which means 
business users can find and retrieve time-sensitive information and perform real-time operational 
reporting without the knowledge of complex query languages (e.g. SQL) or database structures.  
 
In addition to using everyday English language terminology, the EasyAsk user dictionary can be 
continuously enhanced based on the vocabulary used in particular business areas or even by individual 
users.  This enables business users, who are unsure of exactly what information they need and where the 
data exists, to converse with the Apprise Distribution application in their natural language, with queries 
such as “Which products had the highest unit sales in the Drop Ship Warehouse in 2005,” “Show the 
growth in sales for each product line from 2005 to 2006,” or “Show me a cross-tab of sales this year by 
location and product line.”   
 



The EasyAsk embedded data search and query technology has proven beneficial for application providers 
who wish to:  
 

• Increase user satisfaction by granting the right people access to the right information at the 
right time through a single point of access  

• Provide a superior self-service experience and up-to-the-minute visibility into mission critical 
and business performance data to make better, more informed decisions  

• Allow business users to create and query new and existing reports without technical training or 
assistance   

• Lower support costs and demands on IT, engineering and call center resources by putting 
greater functionality into the hands of business users 

• Drive revenue through accelerated application adoption and enhanced brand awareness across 
the enterprise 

 
“We are working closely with independent software vendors (ISVs) and Progress application providers, 
such as Apprise Software, to extend the value of their applications by providing a single point of access to 
business information,” said Larry Harris, vice president and general manager, EasyAsk Division of 
Progress Software.  “The ability to easily access business data through a unified view of accurate, relevant 
and complete information empowers users to go beyond keyword searches and retrieve real answers 
needed to make more confident and insightful decisions.” 
 
About Apprise Software, Inc. 
Founded in 1984, Apprise Software, Inc. is a leading provider of enterprise-wide software solutions for 
consumer goods distributors.  Leveraging latest technologies - such as Progress OpenEdge v10 and 
wireless warehouse solutions – along with industry best-practices, Apprise Software provides consumer 
goods distributors with solutions that meet their unique business requirements while delivering reduced 
costs, improved efficiencies, enhanced revenues and profitability and a quick return on investment. For 
more information about Apprise Software, Inc. please visit http://www.apprise.com. 
 
About Progress Software Corporation 
Progress Software Corporation (Nasdaq: PRGS) is a global industry leader providing application 
infrastructure software for all aspects of the development, deployment, integration and management of 
business applications through its operating units: Progress OpenEdge Division, Sonic Software, 
DataDirect Technologies and Progress Real Time Division. Headquartered in Bedford, Mass., Progress 
can be reached at http://www.progress.com or +1-781-280-4000. 
 
 

### 
 

EasyAsk, Progress, and OpenEdge are registered trademarks of Progress Software Corporation or one of its subsidiaries or 
affiliates in the U.S. and other countries.  Any other trademarks contained herein are the property of their respective owners. 
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